The medieval business documents studied in English thus far follow the set of rules and codes termed the ars dictaminis, or art of letter writing (Richardson, 1984 (Richardson, , 1985 . In the Renaissance, this formula disappears. Why and exactly when did this apparently much-used formula fall out of fashion?
discuss the value of historical research: &dquo;Understanding the historical, political, social, and material context in which earlier documents were created also helps us be more aware of the web of influences and constraints that affect business communication today and thus helps us to be better able to assess, and if need be, work to change them&dquo; (p. 123) .
The medieval business documents studied in English thus far follow the set of rules and codes termed the ars dictaminis, or art of letter writing (Richardson, 1984 (Richardson, , 1985 . In the Renaissance, this formula disappears. Why and exactly when did this apparently much-used formula fall out of fashion?
Previous studies of business and administrative documents have focused on the legal discourse of the Chancery court (Burchfield, 1985; G8rlach, 1991; Clanchy, 1979; McIntosh, Samuels, & Benskin, 1986) . Studies of literacy in England (Cressy, 1975; (Chambers & Daunt, 1967) .
The most important work on Chancery English-and, by extension, on business writing in the late medieval period-has been done by Fisher (1977) , Fisher, Richardson, and Fisher (1984) , and Richardson (1980 and Richardson ( , 1984 and Richardson ( , 1985 and Richardson ( , 1997 (Fisher, 1977 (Hanham, 1975, p. vii The Celys appear to have been successful economically, although during this period, the wool trade was decreasing. To determine how successful a merchant was, it is necessary to consider not only the value of the goods involved but also the volume of goods moved and the margins of profit generated (Dyer, 1989, p. 29 (Hanham, 1985, p. 236 Most of the letters and other documents that make up the Cely papers were not drafts or copies but were actually sent (Thomas, 1994, p. 8 (Orme, 1973, p. 78 (Hildebrandt, 1985, p. 53 (Hildebrandt, 1985, p. 60; Richardson, 1985, p. 
28).
Although the content would change depending on the purpose of the letter, generally the organization and style would follow this pattern (Richardson, 1985, p. (Davis, 1971 (Hanham, 1975, letter (Hanham, 1975, letter (Hanham, 1975, letter (Bolton, 1980; Chrimes, 1959; Myers, 1985; Thomson, 1958) . Initially, transactions were primarily oral, but from the thirteenth century on, there was an increasing need for documentation. Some of this documentation-in English-exists in the official records and in Chancery court (Thomas, 1994; Fisher et al., 1984; Chambers & Daunt, 1967 (Fisher, 1984, p. xv) . This parliamentary action did not arise from a sudden desire for change but rather from the reality that most people were speaking and writing in English and that knowledge of Latin and French was declining, a fact that the wording of the statute makes clear (Fisher, 1983, p. 54 (Thomas, 1994, p. 2) should encourage researchers to include the rhetoric of the Cely papers' linguistic features in studying business writing of the period. Hanham (Orme, 1973, pp. 60-79; Thomas, 1994, pp. (1992, 1995 
